When Dubai’'s Road and Transport Authority launched its metro service in 2009, it
decided to put leather on the seats in its Gold Class. Even for short journeys by public
transport, it wanted passengers to have access to a touch of luxury.

| eather seats on the metro

new metro system in Dubai

opened for business in
September 2009, with the

system stretching initially across 52
kilometres around the desert city on the
first line, the red line, with the newer green
line later adding a further 22.5 kilometres to
the network when it opened for business
two years later. The initial project took four
years to plan and build, at a cost of
$7.6 billion. The authorities in the Emirate
forecast initially that the network would
take the strain of 200 million passenger
journeys each year, reducing congestion

The Dubai metro began operations in 2009.
The government wants it to help relieve the
problems of heavy traffic. The operator has
included leather-upholstered seats in Gold
Class as a way of attracting affluent
commuters to public transport.
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by up to 17% on the roads. Current figures
show that the metro system is still to
achieve its target in passenger numbers,
but the service is popular, regular, clean,
cool and cheap.

Go for gold

From the outset, one of the features
that RTA has offered commuters is luxury
leather upholstery for the seating in its
Gold Class, the top of three classes of
carriage in each train. Trains usually have
five cars, only one of which is Gold Class.
Commentators have said that RTA is

using Gold Class, for which tickets are
twice as expensive, to try to lure local
commuters out of their cars, at least some
of the time, but that it's a bit of a losing
battle in a location in which, culturally,
using public transport is a little infra dig.
However, wealthy locals have become
used to using metro systems while visiting
places such as Paris or London, so there
may be hope that the barriers will break
down. Having a separate carriage with
leather-upholstered seats is a gesture,
these observers say, to allow wealthy
travellers to make it clear that they are not
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using the metro to try to save money.
Inside the typical Gold Class cabin,

though, there are only 18 seats. The lea

is in attractive, coordinated

matching the turquoise

scheme of the la

headrests and

colour, with th
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